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1.  Introduction
Martu Waru Construction Pty Ltd (“we”, “us”, “our”) is committed to protecting the privacy and personal information of our clients, employees, contractors, suppliers, and website users.
This Privacy Policy explains how we collect, use, store, disclose, and protect personal information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).
By engaging our services or using our website, you agree to the terms of this Privacy Policy.
2.  What Personal Information We Collect
We may collect personal information including:
1. Full name
1. Contact details (phone number, email address, postal address)
1. Business or company details
1. Project and site information
1. Employment or contractor application details
1. Payment and billing information
1. Any other information you voluntarily provide to us
We may also collect limited technical data when you use our website, such as IP address, browser type, and usage data.
3.  How We Collect Personal Information
We collect personal information through:
1. Website contact and enquiry forms
1. Email and telephone communications
1. Project tendering and quotation processes
1. Employment or subcontractor applications
1. Meetings, site visits, and project interactions
1. Third-party referrals or business partners (where applicable)
Where reasonable and practicable, we collect personal information directly from you.
4.  Purpose of Collection
We collect and use personal information to:
1. Provide construction, maintenance, and related services
1. Prepare quotations, tenders, and contracts
1. Manage ongoing projects and site operations
1. Communicate with clients, contractors, and suppliers
1. Process payments and invoicing
1. Assess employment or subcontractor applications
1. Comply with legal and regulatory obligations
1. Improve our services and business operations
5.  Disclosure of Personal Information
We may disclose personal information to:
1. Employees, contractors, and subcontractors
1. Clients and project stakeholders (where required for project delivery)
1. Suppliers and service providers
1. Legal, regulatory, and government authorities when required by law
1. Financial institutions for payment processing
1. IT and cloud service providers
We take reasonable steps to ensure third parties handle personal information in accordance with privacy obligations.
6.  Storage and Security
We take reasonable steps to protect personal information from misuse, loss, unauthorised access, modification, or disclosure.
Safeguards include:
1. Secure electronic storage systems
1. Password-protected databases
1. Restricted access to personal information
1. Physical security measures for onsite records
While we take reasonable precautions, no method of transmission over the internet is completely secure.
7.  Access and Correction
You may request access to or correction of your personal information held by us.
To do so, please contact us using the details below. We will respond within a reasonable timeframe and may require verification of identity.
8.  Website Cookies and Analytics
Our website may use cookies and analytics tools to improve user experience and monitor website performance.
Cookies may collect non-personal information such as:
1. Pages visited
1. Time spent on the site
1. Browser and device information
You may disable cookies in your browser settings, although this may affect website functionality.
9.  Overseas Disclosure
We generally do not disclose personal information overseas. If this changes, we will take reasonable steps to ensure overseas recipients comply with Australian privacy standards.
10.  Retention of Personal Information
We retain personal information only for as long as necessary for business purposes or as required by law, including taxation and record-keeping obligations.
11.  Complaints
If you believe we have breached your privacy, you may contact us. We will investigate and respond promptly.
If you are not satisfied with our response, you may contact the Office of the Australian Information Commissioner (OAIC).
12.  Contact Us
For privacy-related enquiries, access requests, or complaints, please contact:
	Martu Waru Pty Ltd
Email: admin@martuwaru.com.au
Phone: 0430 331 139
Address: Perth – Building 3, No 38 Thomas Road, Kwinana Beach



13.  Changes to This Policy
We may update this Privacy Policy from time to time. The latest version will always be available on our website.
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